OS 
M 
UJ 

iy 

OB- 



Fig. 1 



20 



Customer Machine 



30 



Retai ler Machine 



40 



Manufacturer Machine 



50 



Freight Agency Machine 



Internet 



1 0 



Server Machine 



Ul 



F i g. 2 



1 2 



C o mm u n 


i c a t i o n s 


Co n t 


r o 1 ler 



1 3 



Memo r y 



1 1 



CPU 



1 4 



60 



Packaging Sheet DB 



70 



Goods DB 



80 



Cu s t ome r DB 



90 



Order DB 



• 





ffl 

M 



m 



CO 

■ 

l_L 



"D 

O 



C 

o 
E 



oo 

a 
.c 
O 



oo 
£ 





0> 




"D 


c 


O 




o 


oo 






-M 




<D 


o 


<D 




-C 


Q_ 


CO 



(U 


CD 


d) 






i_ 


o 


o 


o 








CO 


CO 


CO 





0> 


0) 






V. 


o 


o 


o 






+-< 


CO 


CO 


CO 



CO 



o 

Q 

(D 

O 
+-» 
CO 



c 
E 



a 

CD 

Q 



as 
O 

Q 

<D 
O 
CO 



c 

(D 

E 



ns 
a 

0) 



O 



O 



03 
O 



"O 

o 
> 



"D 
CD 
\- 

a 
> 



CD 

o 
> 



o 

00 



o 

00 



O 

a 
o 
.c 

CO 



CD 

o 

CO 



c 

CD 

E 



«3 
Q. 

a> 
Q 



i_ 
o 

-M 

CO 



c 

(D 

E 



AS 

a 

CD 

Q 



oo 
a 



oo 
a 



o 



O 



CD 
O 



O 



O 



CO 
O 



# 



Fig. 7 



m 

y, 



01 



S00 1 



S003 



( start""*) 







AUTHENTICATION PROCESS 



S002 




GOODS SELECTION PROCESS 





PACKAG 1 NG 


SHEET 


DES 1 GNAT 1 ON 


S004 




& 






DEL 1 VERY 


SETT 1 


NG PROCESS 



S005 PAYMENT MODE DESIGNATION PROCESS 



S006 ORDER DATA GENERATING PROCESS 



S007 ORDER DATA TRANSMISSION PROCESS 
S008 



DELIVERY INSTRUCTION PROCESS 



( END ) 



F i g. 8 



















P 






; q 






! r 


i 
















S h o p p 


i n g 


Cart 




ohopp i n g 


Cart 




Shopping Ca r t 




















s 






t 






u 


















S h o p p 


n g 


Cart 




S h o p p i n g 


Cart 




Shopping Cart 

















Fig. 9 



r -i 

i p i 



Goods N ame 
Size (cm) 

We i gh t (g) 
Price (Yen) 



Shopping Cart 



P 

20X30X1 0 

300 
5,000 



Fig. 10 



<Shopping Cart> 



Goods N ame 


Unit Price 


Quant i t y 


Total 


P 


5 , 000 


1 


5,000 



Shopping Continued 



De livery Setting 



Fig. 11 



<Cu s t ome r > : 

<Go od s Name > : P 

<Del ivery Des t i nat i on> 

Zip Code 



Ad dress 
N ame 



Reference 



<Des i red Packaging Sheet> 

0 De pa r time nt O Depar tme nt O Depar tme n t 

Store A (1) Store A (2) Store B 

O Shop C O Department O Depar tme n t 

Store D(1) Store D(2) 



Next 



Fig. 12 











: a (D 




A (2) 


1 


B 












r 

C 




D (1) 




D (2) 











Fig. 13 



Payment Total : Yen 

P a yme n t M o d e 

Card Number Expiration Date 

0 Store A card — — — / 



Ov Credit Card _ _ _ / 

Execute 



# 



Fig. 14 



<List of Sales of Goods Suppl ied by Others> 



Goods Name Quantity of Sales 



r 

s 
u 



3 
9 9 
4 0 



Graph 

* 

********** 
**** 



09 
SA 

3 fef 



Fig. 15 



<1 00 Best Sales> 



Goods Name 

s 
P 
r 



Quant i t y 



Graph 



****** ****************** 

******************** 

*************** 



Fig. 16 



00 

si 



m 



\ U I 


S t 


r i b u t 


on o t 


C u s 


ton 


n e r s > 


Age 






Qua 


n t i t 


y 


Graph 


B e I 


o w 


2 O 








* 


20- 


2 9 










************ 


30- 


3 9 










************** 


40- 


4 9 










********** 


5 0 — 


5 9 










***** 


6 0 — 


6 9 










*** 


7 0 or 


Older 








** 



01 



Q 



Fig. 17 



<Age-specific Distribution of Selected Retailers) 
Fort i e s 

Retailer Quantity Graph 



Department Store A 

Department Store B 
Shop C 

Department Store D 



**** 

****************** 

*** 

* 



/ 



